
Why study?

Types of employment:

•	 Air Traffic Control
•	 Architect
•	 Business 

Administrator
•	 Business Analyst

•	 Call Centre Staff
•	 Computer Programmer
•	 Data-Input Clerk
•	 Games Designer
•	 Geographical 

Information 
Systems Officer

•	 Graphic Designer 
•	 Hardware Engineer
•	 Help Desk Operator
•	 Information Scientist 

/ Librarian

•	 Journalist
•	 Logistics
•	 Manager
•	 Receptionist
•	 Software Engineer
•	 Systems Analyst 
•	 Telecommunications 

Engineer
•	 Vehicle Technician
•	 Warehouse Operative/

Stock Controller
•	 Webmaster

Information and  
Communication Technology (ICT)
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Information handling

Communicating 
information

ICT skills 

Problem solving

Creativity


